
 
 

 



 
 

 



 
 

 

 

 

 

 

 

Ladies and Gentlemen, 

It is with great pleasure that I present to you the annual report of the Belize Chamber of 

Commerce & Industry (BCCI) for the year 2023. This year has been marked by significant 

advocacy efforts, strategic partnerships, and initiatives aimed at fostering economic growth and 

sustainability in Belize. 

 

One of the key highlights of our advocacy efforts this year has been our stance on price control 

regulations. When the Government of Belize announced its intention to expand price control 

regulations in July 2023, the BCCI swiftly mobilized to conduct research on its potential 

impacts. Our findings revealed that price controls are not viable tools to combat inflation. 

Instead, they disproportionately affect businesses, limit competition, and inadvertently promote 

black-market activities. Despite our advocacy, the regulations were passed, but not without 

securing a reduction in their scope by 80%, thanks to our relentless efforts.  
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We are proud to announce the formation of a working relationship with the Belize Chinese 

Association. Recognizing our mutual significance to the Belizean economy, both parties have 

committed to sharing information on the local business environment and working collaboratively 

towards common goals. 

Our engagement with the Government of Belize resulted in a significant victory with the 

extension of the Business Registration Amnesty under the Fiscal Incentives Act. This extension, 

granted until October 31st, 2024, provides businesses with the opportunity to formalize their 

operations without facing penalties for past non-compliance. This initiative underscores our 

commitment to supporting the growth and formalization of businesses in Belize. 

 

 

In our pursuit of providing timely and relevant information to our members, we have upgraded 

the Policy Tracker Website. This revamped platform serves as a centralized hub for tracking 

policy developments in Belize, ensuring greater transparency and accessibility to critical 

information for businesses.  
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We are thrilled to announce the launch of the MSME Digital Transformation Project in 

partnership with IDB LAB. This three-year initiative aims to facilitate digital transformation for 

over 200 MSMEs through technical assistance and capacity-building initiatives. Our inclusive 

approach ensures that the benefits of digitalization reach a diverse range of businesses, aligning 

with our commitment to fostering a supportive ecosystem for MSMEs to thrive. 

Lastly, I am pleased to report a 8% increase in membership this year, with 34 new members 

joining our ranks. This growth reflects the confidence and trust placed in the BCCI by the 

business community, and we are committed to serving our members with dedication and 

excellence. 

If you allow me a few minutes, three very important activities were executed after the close of 

the 2023 year but occurred in the final months of my presidency.  
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In comparison to the quick responses the BCCI makes on policy developments, successes in the 

advocacy efforts sometimes come after years of consistent work. The regional debate on FOPNL 

lasted more than 5 years and its threats to Belize’s commerce sector loomed over the economy. 

After 5 years of consistent advocacy, spanning several BCCI presidencies and 2 Government 

administrations, Belize joined CARICOM in rejecting the FOPNL proposal in favor of a 

comprehensive, inclusive, and evidence based approach to combating Non communicable 

diseases. 

 

Following Coffee and Conversation last year the team Her Wealth, Her Worth - Shaping the 

Future of Finance was a collaborative effort with the Development Finance Corporation (DFC).  

The event consisted of three panel discussions on topics of Women Leaders and Shapers: 

achieving financial security & sustainability, Women in Business: challenging to accessing 

finance, financing opportunities & successful experiences and Digital Transformation - impact 

and cost savings.  
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Our second edition of the Link Up job fair saw some 1500+ jobseekers, a 100% increase over the 

previous year. We hear your asks for a more frequent engagement of this format for your our 

members. Rest assured we are working on this.  

In conclusion, I would like to extend my heartfelt gratitude to our members, partners, and 

stakeholders for their unwavering support throughout the year. Together, we have achieved 

significant milestones and overcome various challenges. As we look towards the future, let us 

continue to work together towards building a vibrant and prosperous business environment in 

Belize. 

 

Thank you. 
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The Belize Chamber of Commerce and Industry 

has actively engaged in activities in 2023 aimed 

at resettling and facilitating recovery from the 

pandemic in line with its “Connect, Capacitate, 

and Champion” philosophy. The BCCI organized 

a job fair aimed at connecting job seekers with 

employment opportunities. This was a 

resounding success and members asked that we 

do this more frequently. Other connecting 

activities that were done included our flagship 

Expo Belize Marketplace held in September, our 

Made in Belize Expo held in June in the City of 

Belmopan and the Christmas Extravaganza held 

in December in Belize City.  

 
Our relationship with the Belize American Chamber of Commerce (BACC) saw the BCCI 

participating in an Investment and Finance Forum in New York where presentations were made by 

the mayor of New York, Mr. Eric Adams. Your Chamber also holds a director seat on the Board of 

the Caribbean Employers Confederation and holds the vice-chair seat on CARICHAM. We also 

joined the Caribbean Private Sector Association where trade issues such as the Front of Packaging 

Labels were discussed, and a regional position was arrived at.  
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Through cooperation with the International 

Labour Organization, the BCCI received 

assistance to build an E-Campus platform. 

The platform will expand the BCCI's 

training capabilities by allowing participants 

to take a wide variety of self-paced courses. 

Your Chamber participates in more than 

sixty policy-making committees. The BCCI 

proudly represents the private sector on the 

People's Constitution Commission and 

hosted an event for members to discuss 

constitutional matters with one of 

CARICOM's leading constitutionalists.   
 
As the employers’ representative for Belize, the BCCI sits on the National Tri-Partite Body as well 

as the Labour Advisory Board. Through these mediums, the interests of the private sector on labor 

matters and sustainable labor policy are promoted. We continue to contribute our input to the 

comprehensive review of the Labour Act, the Decent Work Country Program, and the proposed 

Occupational Safety & Health Bill. Good Governance is one of the cadences of the BCCI, as such 

the BCCI drafted a Campaign Finance Bill which was presented to you, our members to get your 

feedback; at that mixer, members gave a resounding mandate to carry it forward through the 

Senate.  
 
The BCCI supported the Good Governance Unit to commemorate Anti-Corruption Day in 

December. We held two media information sessions regarding our position on the minimum wage 

and the campaign finance bill. To further capacitate our membership, the BCCI wrote project 

proposals and was successful in being the recipient of two projects. The technical agreement for 

the first project entitled Promoting Sustainability and Driving Growth Through a MSME Digital 

Revolution in Belize was signed in January of 2023. The second project Belize Industry Skills 

Strategy Development is geared toward sustainable tourism.  
 
In July of 2023, the BCCI's advocacy mechanism responded to the Government's introduction of 

an expansion to the Price Control List. The BCCI maintained the position that price controls do 

not help in reducing inflation and disproportionately impact businesses. Through consistent 

engagements with our membership, the Government and other business organizations such as the 

Belize Chinese Association, the BCCI achieved a reduction in the proposed list, mitigating possible 

wide-reaching damage to the business environment. Memorandums of Understanding were signed 

with the National Bank of Belize (NBB) and the National Emergency Management Organization 

(NEMO). The objective of the NBB MOU was to afford our MSMEs an easier path to access 

finance. The NEMO MOU focused on collaboration with NEMO to be able to capacitate our 

members so that they plan for business continuity and preparedness.   
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The BCCI hosted 

delegations from Cuba, 

Guyana, Canada, and the 

City of Angleton, Texas. 

Discussions centered 

around trade, connections 

between members as well 

as learning each other’s 

best practices.  Belize 

hosted its second Investment Summit in September of 2023, the BCCI participated on the “Doing 

Business in Belize” panel. Small and Micro businesses were also invited to the summit to make a 

business pitch to a panel of judges on which the BCCI was represented, to win a grant to further 

their businesses.  
 
In the spirit of inclusion, the BCCI hosted its first “Coffee and Conversation” session where over 

sixty women gathered to hear from women movers and shakers in Belize. It was a profound session 

where experiences were shared. The BCCI facilitated consultations between CARTAC and 

women-owned MSMEs to give their experiences as women in cross-border trade.  
 

In conclusion, the year 2023 has been 

remarkably busy and fruitful for the 

Belize Chamber of Commerce and 

Industry (BCCI), marked by numerous 

achievements in our efforts to connect, 

capacitate, and champion our members 

and the broader business community. 

From organizing successful events like 

the job fair to developing innovative 

training programs and securing support 

for our E Campus, we have remained 

dedicated to serving the needs and 

aspirations of our members. As we 

reflect on the accomplishments of the 

past year, we continue to prepare for 

challenges and look forward to opportunities that lie ahead in 2024. With renewed energy and 

commitment, we look forward to continuing our mission of supporting and empowering our 

members for a prosperous future. Thank you to all our members and affiliates for their unwavering 

support. Thank you to the secretariat staff for their commitment, and here’s to another year of 

collaboration and success. 
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MEMBERSHIP 
 
The BCCI closed off the year 2023 with 422 members inclusive of Group of Companies and 
Association tier members - a representation of almost 6,000 employers across the country. 
 
We welcomed 84 new members of which 23 micro businesses received complimentary 
registrations as first-time members of the Chamber along with their purchase of an expo booth, 
either at the Made in Belize Tradeshow or Expo Belize Marketplace. 
 
MSMEs make up 86% of our membership and as the graph below shows 31% of our members are 
in the micro sector. We are delighted to have seen an increase in our services sector representation 
which rose to 46% of our members in this sector. Our commerce and industry sectors have seen a 
shift wherein industry has advanced considering the continuous emergence of entrepreneurs in 
Belize. 
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Trade Missions 
 
The BCCI continues to support our two sister Chambers, the Tri-

County Black Chamber of Commerce and the Belize American 

Chamber of Commerce (BACC) through our existing MOUs 

promoting trade and business connections to Belize. The Tri-County 

hosted delegates in Belize in January and July.  The BACC held their 

Spring Trade Mission from March 7th – 12th and another trade mission 

in September coinciding with the BCCI’s 2023 Expo Belize 

Marketplace.  
 
Belize Investment Forum - New York City (NYC).  
 
CEO Kim Aikman was invited to participate in a panel discussion at the 2024 Belize Investment 

Forum. The BACC celebrated its 10th anniversary and the opening of a new representative office 

in NYC. 

 
 
Tri-County Regional Black Chamber of Commerce (TCRBCC) Award 
Yorshabell Cattouse, BCCI’s Member Relations Manager was nominated for the 
Tri-County’s 2023 Business Choice Award & Gala’s Outstanding International 

Business Advocate - a first of its kind award. The Gala was held on December 
2nd in Houston, Texas, and recognized 36 nominees. We thank the Tri-County 
Chamber for its continued trust and partnership.  
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CARICHAM Training on “Effective Guide to Organizing Trade Mission” 
 
As proud members of CARICHAM, the BCCI’s secretariat also participated in a training program 
held on July 24th which was hosted by the INTERREG SCBC project and CARICHAM on best 
practices for organizing effective trade missions.  
 

Link-Up Job Fair 

 

On March 10th, we hosted our first annual Link Up Job Fair at the SJC Junior College Auditorium 
in Belize City. Twenty-two of our members and partners participated in this project, offering 
approximately 300 vacancies. Junior Colleges and Universities across the country were also 
invited to attend.  

 

Guatemala Business Matchmaking  
 

The Guatemalan Chamber of Commerce invited our members to participate in a matchmaking 
event in Guatemala from May 17-19th, 2023. A virtual meeting was organized with members on 
April 13th to discuss the proposal & logistics. As a buyer, Reimers Feed Mill signed up to attend. 
At the Welcome Reception, the Ambassador of Belize to the Republic of Guatemala, H.E. Jose 
Alpuche was present. 

 
Trade Forum with the Embassy of El Salvador 

 
The Embassy of El Salvador did a virtual presentation on November 28th for our members on the 
topic of “Commercial Opportunities with El Salvador with an emphasis on paper, cardboard, and 

plastics”. This created an opportunity for our twenty participants to find other economical and 
quality packaging options. 
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Beef Fest  
 
The Belize Livestock Producers Association (BLPA) hosted a Beef Fest on August 19th at the 
National Agricultural and Trade Show (NATS) Grounds in the City of Belmopan. The BCCI 
supported the event by offering logistical advice and promoting the event to our members.  
 
28th October DFC Expo  
 
On October 28th, the BCCI & WU participated in the DFC’s 60th Annual Entrepreneurial Fair held 
in downtown Belize City in partnership with the Belize City Council Super Sale and the IDB. 
 

 
 
November 29th SSB Business Connex 
 
SSB conducted an Access to Finance presentation to our members on November 29th at Caribbean 
Motors in Belize City. In their presentation, they shared the role of Investment Services, the 
application process, who qualifies, and the requirements for the use of funds. Sixteen people 
attended. 
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Expo Belize Marketplace 2023 
 
The 27th Annual Expo Belize 

Market Place was a resounding 

success. Following the social 

and economic rebound after 

the pandemic, the Chamber 

was pleased to see a steady 

emergence of new business 

owners and self-employed 

professionals seeking an outlet 

to display their products and 

services. Our team was both proud and excited to work with the 200+ businesses that had 

exhibitions at the Marion Jones Sports Complex from September 16th to 17th. As expected, the 

Expo Belize Market Place was one of the highlights of the September celebrations, garnering the 

attendance of over 11,000 visitors throughout the weekend. 
 

 
 
We also held our Expo Opening Ceremony on September 16th, featuring presentations from Guest 

Speaker, His Worship, Mayor Bernard Wagner as well as BCCI President, Mr. Marcello Blake and 

other honored guests. 
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Made in Belize 
 
The Made in Belize Trade Show is one of our most 

vital flagship events, catering to our members from 

every corner of the country. In June of 2023, we 

returned to the National Agriculture and 

Tradeshow Grounds in the Capital City of 

Belmopan to revisit this event in even greater 

fashion. This tradeshow consisted of over 100 

exhibitors who marketed a wide array of locally 

crafted products and tailored services. We were 

also proud to have conducted a commencement 

ceremony where Her Worship, Mayor Sharon 

Palacio delivered the opening address followed by a keynote speech by Mrs. Narda Garcia, CEO 

in the Office of the Prime Minister, and remarks from President Blake and the CEO and Founder 

of Wine Time, Mr. Derrol Vernon. 
 

 
 
Christmas Extravaganza 
 
The BCCI Christmas Extravaganza has likewise become 

a fan-favored event hosted by the Chamber which not 

only gives businesses an opportunity to showcase 

themselves but also allows residents to get an early start 

on their Christmas shopping at an affordable cost.  Our 

2023 Christmas Extravaganza was brought back to 

Belize City this year and held at the ITVET Compound 

on Freetown Road. It was a joy to welcome hundreds of 

Belizeans to the grounds for a day filled with festive 

enjoyment, network building and fantastic shopping 

deals.  
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SOCIAL CONTRIBUTIONS 

Social Protection Conference 
 
Under the theme "Partnering for the Protection of All in Belize," the Ministry of Human 
Development, Families, and Indigenous Peoples' Affairs hosted a three-day Social Protection 
Conference that culminated in a validation conference from April 18–20th, 2023, at the Belize Best 
Western Plaza. At this conference, Belize started the process of defining its Social Protection 
Floor. 
 
Wesley College Presentation 
 
On June 13th, the BCCI did a presentation for a group of 3rd form 
students from Wesley College in Belize City on the importance of 
entrepreneurship, the work of the Chamber supporting 
entrepreneurs, the importance of creating a business plan, and 
avenues to obtain funding for startups. Three groups of students 
had a mini exhibition of their products and their business plans. 
 

 

Child Advisory Body of Belize City - Youth Innovation Incubator Summer Program 

 

The Belize City Council hosted its annual Youth Innovation Incubator 2.0 
Summer Program from July 3rd – 28th. Monetary contributions were 
requested from members to organize a Senior and a Junior Entrepreneurship 
Open Day/Exhibit. We thank Fultec Systems for their contribution to this 
project and the Chamber also matched this donation, providing a total of 
$1,000.00 to the Program.  

 
 
Suicide Prevention Summit 
 
On September 8th, Mrs. Deshane Gutierrez Lopez, CEO of the Counselling and Psychological 
Services Limited hosted a "Suicide Prevention in the Workplace Summit 2023" at the UWI 
Auditorium in Belize City. This event was in partnership with the University of the West Indies, 
Open Campus Belize, and the BCCI. Several members of the Chamber participated in the summit. 
 
Assessment of Essential Public Health Functions Workshop 
 
From the 3rd – to the 4th of August, the Ministry of Health and Wellness in collaboration with the 
Pan American Health Organization/World Health Organization conducted a workshop to assess 
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the functions of the public health system. The assessment aimed to improve the performance of 
the Essential Public Health Function.  
 
Social Protection Summit 
 
In 2022, the Government of Belize (GOB), with the United National Children Fund (UNICEF), 

the World Food Program (WFP), and the International Labour Organization (ILO) launched the 

Sustainable Development Goals Joint Program (SDG JP): Building a Resilient Belize through a 

Universal, Adaptive, and Sustainable Social Protection, which focuses on poverty reduction and 

economic growth.  Under this SDG JP, the GOB convened a Social Protection Summit from 17th 

– 20th October, under the theme, “Protection for All,”. The summit aimed to facilitate a multi-

stakeholder dialogue that will aid in the development of Belize’s National Social Protection 

Framework and Strategy. The Membership department participated in this event and in the booth 

display on October 20th at the Biltmore Hotel in Belize City. 
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Providing opportunities for professional development to our 
members remains one of the top priorities of the Chamber. 
We are happy to have held numerous trainings in 2023 with a 
total of 720+ participants. The top informational sessions 
which were offered to members at no charge were conducted 
through partnerships with the Labour Department (with a 
record of 96 attendees), BCCAR, the Belize Tax Service, and 

BELTRAIDE. These sessions were tailored to enhance our 
members’ technical skills in areas such as Customer Service, 
Writing & Analysing Financial Reports, and Building a 
Healthy Workplace Culture.  

The Chamber also recognized the need to extend our training 
services countrywide to capacitate a wider range of members 
and non-members through accessible digital mediums. In 
2022, the Chamber successfully bid for a training platform 
from the ILO. This training platform has been customized to 
satisfy our objective of establishing an online e-Campus 
platform to capacitate members and other employers who 
access the training of the BCCI. It will allow for self-paced 
learning and e-certification.  

  

 

 

 

 

 

 

 

TRAINING & INFORMATIONAL SESSION TOPICS IN 2023 
Strategic Human Resource Management  
Customer Service Delivery 
Company Specific- Customer Service 
Roles & Responsibilities of a New Supervisor 
BCCAR Informational Session 
First AID Training  
International Sales & Export  
Digital Records Management 
Customs Informational Session 
Marketing & Sales- Including Digitization 
Belize Tax Services Info Session 
Introduction to Human Relations & Interpersonal Skills 
Disciplinary Action: The Importance of Documenting 
Labour Informational Session 
Sexual Harassment Training 
Superior Customer Service Training 
Writing & Analyzing Financial Reports 
Coaching for Managers & Supervisors 
Building a Healthy Workplace Culture 
Belize Marketing & Development Corporation Info Session  
Building Positive Work Culture Tactics 
Belize Bureau of Standards Informational Session 
Making Your Customer Journey Unforgettable 
Building Organization Strategies for Decision Making 
BAHA Informational Session 
The Art of Communication to Improve Interpersonal Relationships 
Beltraide Informational Session 
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HIV/AIDS workplace policy training  
 

The National AIDS Commission (NAC) and the Ministry of Rural Transformation, Community 
Development, Labour, and Local Government invited BCCI & members to a training on 
HIV/AIDS Workplace Policy. The training was held over a consecutive period between February 
1st to the 9th. 

 

International Sales and Export Marketing Training  
 
Mr. Jody Williams, Chief Sales and Marketing Director of Marie Sharp's Fine Foods Ltd and 
Councillor of the BCCI’s Executive Council sponsored and facilitated a training for our members 

on the topic of “International Sales and Export Marketing” on consecutive days each week in 

March. Mr. Williams shared his personal experience, tips, and strategies to assess the export 
market and formulate one’s next steps to successfully get your business across borders.  
 
 
Women’s International Month  
 

In recognition of Women's International Month in March, we 
highlighted our female leaders and business owners who shared 
their business stories with us on our website, social media 
accounts, and weekly newsletters. On March 29th, we organized 
our first Women's Forum in the Caribbean Motors Ltd. conference 
room in Belize City. H.E. Rossana Briceño, the Special Envoy for 
Families and Children, was the Special Guest of Honor and 
delivered a riveting keynote speech to our other attendees. The 
"Welcome Address" was delivered by President Marcello Blake 
while Ms. Seidi Quetzal discussed her lobbying efforts for the 
repeal of tariffs on feminine hygiene items. 
 

 
There was also a panel discussion during the forum exploring the subject: "Women in Leadership: 
Challenges, Opportunities, and Contributions to Belize." The panel was led by Dr. Sylvia Cattouse 
and featured Hon. Tracy Taegar-Panton, Ms. Mapye Smith, Mrs. Claudette El Ters, and Ms. 
Shawla Leslie. Our prior female presidents of the Chamber were also welcomed and honoured for 
their contributions to our cause including past president Ms. Marissa Longsworth. 
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Sagicor Life Pension Plan Private Sector  
 
On May 24th, Sagicor pitched a virtual presentation to our members for a potential private sector 
group pension plan. The meeting was attended by 45 people. 
 
Caribbean Export - VEAP II 
 
Caribbean Export offered a free training course to employers in Belize on the topic: “Virtual E-

Commerce Accelerator Programme (VEAP)” on 18th August which ran virtually every Thursday 

until December 2023. Our Membership Programs Administrator participated in this course 

representing the BCCI as one of the country’s Business Support Organizations and providing 

additional assistance to our members who took the training. The objective of VEAP is to strengthen 

the capabilities of CARIFORUM firms and Business Support Organizations (BSOs) in adopting 

cutting-edge e-commerce technologies and streamlined processes. The desired outcome was to 

enable businesses to expand their market presence, enhance customer engagement, and ultimately 

boost export sales and profits. 
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LABOUR 
 
 
On January 26th, members of the Labour Advisory Board (LAB) were introduced to the country’s 

new Labour Commissioner, Mrs. Rissela Dominguez-Patt. The LAB has been one of the most 

active national tripartite committees with the Belize Chamber of Commerce and Industry (BCCI) 

representing the voice of employers. The BCCI commemorated 27 years of being the nation’s 

employers’ representative, officially recognized by the International Labour Organization. On the 

LAB agenda, discussions have been on the minimum wage and implementing a formula tied to a 

framework for regular impact assessment and set periods for application. The committee also 

reviewed ratified and unratified labor conventions, standards, recommendations, and 

questionnaires from the ILO Committee of Experts. 
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ADVOCACY 
 
 

The Private Sector’s Strongest Defense against Anti-Business Policies 
 
 
The complexities of operating businesses in Belize are not lost on any member of the private sector. 
The previous 5 years have shown how disruptions in any part of the value chain in any industry 
can have far reaching impacts on the entire private sector. What is not as easily identifiable is the 
impact that policy has on the health and vitality of the business environment. The BCCI remains 
the only business support organization with a dedicated Policy Advocacy department that monitors 
policy developments and intervenes to guard against policies that negatively impact the enabling 
business environment and promote business-friendly policies. 
 
On the policy front in 2023 the BCCI continued to contend with policies emerging with very little 
input from the business community or appreciation of how it would impact the private sector. An 
expansion of the Price Control List and draft legislation to amend the Stamp Duties Act prompted 
the BCCI to intervene and reduce the scope of the policies and stymie the potential effects it would 
have on the private sector. The BCCI also strengthened its working relationships with Government 
institutions to further its policy goals and create new coalitions with organizations such as the 
Belize Chinese Association. Efforts to advocate for better policies culminated in an amendment to 
the Fiscal Incentives Act to extend the amnesty period for businesses to register with the Belize 
Companies and Corporate Affairs Registry (BCCAR) and the Belize Tax Services Department 
(BTSD) until October 31st, 2024. 
 
A critical element of the BCCI's advocacy strategy is its communication to members on policy 
developments. It is evident that a strong private sector requires that it be informed and that its 
positions be evidence-based. In 2023, critical upgrades were made to the Policy Tracker website 
to improve its reach and effectiveness in sharing information across the private sector.  
 
Extension of the Business Registry Amnesty  
 
In the first quarter of 2023, the Government of Belize introduced legislation to repeal and replace 
the Fiscal Incentives Act. The FI Act contains mechanisms that provide tax concessions to 
businesses that operate in Belize’s priority sectors. Primarily, the framework is intended to assist 
growing businesses but its efficacy has been doubted and improvements were necessary.  
 
The new Fiscal Incentives Act 2023 contained incentives specifically targeting MSMEs and 

allowed for tax exemptions for a wider range of firms, incorporating upcoming industries in the 

Orange Economy. One important program for MSMEs was introduced in Section 20 as a 

business registration amnesty program. This program allowed businesses that have been 

operating informally to register with the Belize Companies and Corporate Affairs Registry 

(BCCAR) and the Belize Tax Services Department (BTSD) without liability to pay any penalties 

21 



 
 

or business tax owed when operating informally. The original expiration date for the program 

was July 31st, 2023. Between the passing of the Fiscal Incentives Act in March and the 

expiration of the amnesty program, it was unclear how many informal businesses benefited from 

the program. Considering the large number of small firms estimated to be operating without 

registration, the opportunity for businesses to formalize without fear of repercussion is seen as a 

crucial aspect of reducing the size of the informal economy 

 

In September 2023, the BCCI met with the Government of Belize and forwarded a proposal to 

extend the deadline for the amnesty program. In November 2023, the Fiscal Incentives 

(Amendment) Act was signed into law and the Section 20 Amnesty Program for businesses was 

extended until October 31st, 2024. 
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Expansion of the Price Control List  
 
The Government in 2023 announced that the list 
of price-controlled goods in the Supplies Control 
(Price of Goods) Regulations would be expanded 
to include 30 additional categories of goods. The 
Government stated that the goal of the expansion 
is to provide relief to consumers on the rising cost 
of goods brought on by global inflationary 
pressures. These regulations were drafted without 
any input from the BCCI and directly targeted 
members in the retail and wholesale sectors of the 
economy. 
 
The BCCI mobilized its members in the wholesale 
and retail sectors to obtain information on the 
projected impacts that the expansion would have 
on the industry. It was revealed that the 30 
categories targeted by the Regulations, in reality, translated into over 1,000 individual types of 
consumer goods that would be price controlled. The controls contemplated by the Regulations 
included a 15% margin cap on the retail side and 20% on wholesale. The proposed caps were not 
accompanied by any potential impact assessment or detailed rationale for the specific percentage. 
 
The BCCI mobilized its members in the wholesale and retail sectors to obtain information on the 
projected impacts that the expansion would have on the industry. It was revealed that the 30 
categories targeted by the Regulations in reality translated into over 1,000 individual types of 
consumer goods that would be price controlled. The controls contemplated by the Regulations 
included a 15% margin cap on the retail side and 20% on wholesale. The proposed caps were not 
accompanied by any potential impact assessment or detailed rationale for the specific percentage. 
 
The BCCI strongly opposed the introduction of the price control regulations on the following 
bases: 
 

1. The controls will not have any effect on the rising cost of goods - Belize continues to import 
a significant portion of its consumer goods from abroad and inflationary pressures existing 
in the manufacturing countries have a direct impact on the prices on shelves. Capping the 
margins at a percent will have no effect on reducing the rising cost of imported goods. 
Instead, the policy will disproportionately impact businesses and their earning capacity.  

2. Long term impacts on Consumers - With the introduction of price controls businesses will 
have to adjust their strategies to maintain the viability of their business. This may involve 
substituting goods currently imported for cheaper and lower quality alternatives. In the 
long term, this can reduce consumer choice in the marketplace as varieties of goods 
dwindle and product quality declines overall.  

3. Better alternatives exist - The literature on price controls globally does not support their 
use as a tool to combat inflation. Instead, economists suggest the use of targeted assistance 
programs to help society’s most vulnerable cope with inflation. Targeted assistance 
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programs ensure that resources are directly allocated to the intended beneficiaries and 
represent more cost-efficient strategies when compared to a price control system that 
requires significant resources to monitor and enforce. 

 
 
The BCCI communicated this position to the Prime Minister and agreements were reached on the 
potential impacts that a broad expansion of the price control list would have on consumers and 
the business community. As a result, the Supplies Control Unit, responsible for implementing the 
new price control regulations agreed to reduce the scope of the controls to a select group of 
goods which represented a reduction of 90% of the original list that would have been captured by 
the list. 
 
Coalition with the Belize Chinese Association  
 
Arising out of the advocacy on price controls, the BCCI was able to 
formally engage with the Belize Chinese Association, a major stakeholder 
in the retail/wholesale sector. While the interactions were largely related 
to the threats posed by price controls on the economy, common ground 
was found on the need to improve governance structures in Belize and 
level the playing field for businesses. 
 
In August 2023, the BCCI and BCA for the first time in history, released 
a joint statement on the price controls calling for additional information 
and stressing the need for inclusive decision making on matters impacting 
the private sector. The statement represented the beginning of a stronger 
working relationship with the Belize Chinese Association.  

 
 
 
Other Matters  
 
In 2023 the BCCI continued its work monitoring policies regionally and assisting individual 
members with issues navigating regulatory processes that have policy implications. The regional 
dialogue on Front of Package Nutritional Labeling and the regional private sector’s evidence-
based position that the Octagonal Warning Label (OWL) is not suitable for CARICOM resulted 
in a vote being taken at the regional level which did not meet the necessary threshold for the 
OWL to be adopted as the regional standard. Efforts are now being made to plan a 
comprehensive and inclusive approach to FOPNL and addressing non-communicable diseases in 
the Caribbean. The BCCI also intervened in specific member issues to advise on regulatory 
processes and interact with authorities where processes were unclear or inconsistently applied.  
 
A key aspect of the BCCI's mission is to research and share information related to the business 
environment, governance, and labor standards. The Policy Tracker Website was initially 
launched in 2019 to serve as a centralized hub for tracking policy changes in Belize. Following 
an extensive evaluation of its effectiveness, the site underwent a comprehensive redesign to 
enhance usability and present policy updates in a more engaging and user-friendly format. 
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Conclusion  
 
The BCCI continues to play a critical role in advocating for an enabling business environment 

and championing the concerns of the private sector against harmful policies. The time and 

resources invested in building evidence-based positions are key to effective Policy Advocacy, 

and the vitality of the national economy depends on active independent bodies to guide 

policymakers toward sustainable development through a healthy private sector. Through its 

work, the BCCI remains a vital ally for businesses, ensuring that their voices are heard and their 

interests are protected in policy-making processes. The successes of our work can only be 

attributed to the support of our members. 
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ILO Employers Representative visits Belize 
 
The Impending passing of the Occupational 

Safety and Health (OSH) Bill was reviewed 

by a technical committee established by the 

Ministry of Labour, several public 

consultations were done, and an updated 

copy is planned to be reviewed by the 

Attorney General and the National 

Assembly.  
 
A Roadmap for a Decent Work Country 

Program (DWCP) is also being developed 

through the international consultant with the 

support of the LAB members and the ILO. A 

series of consultations and workshops were 

held to commence this project which should 

be ready before the end of 2024. 
 
 
 
BUSINESS MIXERS 
 
Campaign Finance Business Mixer  
 
The BCCI hosted its first Member Mixer of 2023 
to engage our stakeholders on the advantages of 
Campaign Finance Reform Legislation. Our head 
panel, consisting of Business Senator Hon. Kevin 
Herrera, President of the BCCI, Marcello Blake, 
Secretary of the BCCI Board, Mrs. Ashanti 
Martin, and BCCI’s Chief Policy Analyst, Dyon 
A. Elliott delivered an in-depth presentation on the 
draft bill followed by a Q&A session. This was 
done to prepare our members to vote on whether 
the Chamber should proceed with to carry this 
legislation forward. The members overwhelmingly voted to move ahead with the legislation. 
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Price Control and FOPNL Business Mixer  
 

A mixer was held for our members on August 30th on the topic of “Price Control Regulations & 

FOPNL" which was presented by our CPA. 
 
    
 
 
 
 
 
 
 
 
 
 

 
Draft Belize Partial Scope Agreement (PSA) with El Salvador, May 
 
Manufacturers and exporters members of the Chamber were requested to complete a survey and 

list any other goods they would like to include in Belize's exports to El Salvador. Directorate 

General of Foreign Trade (DGFT) collected and used this data in preparation of Belize’s meeting 

with El Salvador to negotiate a PSA meeting. 
 
Magistrate Bill Consultation Meeting  
 

The Attorney General's Ministry has been working on legislative reforms for the magistracy as 
part of Plan Belize's reform of the judiciary. The Magistrates Court Bill, 2023, is being proposed 
for adoption by the Ministry. The Inferior Courts Act, District Courts (Procedure) Act, Summary 
Jurisdiction (Offenses) Act, and Family Court Act are all planned to be combined under this law. 
Members were invited to several consultation meetings and to share their input via email. 
 

Disability Legislation Technical Task Force (DLTTF’s)  
 
The Chamber partook in the drafting of the Disability Legislation Bill and was invited to be on the 

technical task force to further advocate and promote effective disability inclusion. District and 

public consultations were carried out by the Ministry of Human Development, Families & 

Indigenous Peoples’ Affairs (MHDFIPA). 
 
Central Bank of Belize’s national payment system 
 
The Central Bank of Belize (CBB) along with the World Bank (WB) conducted consultations to 

further reform the national payment system. The first phase was to assess the national payments 

infrastructure with the aim of facilitating faster payments and supporting e-commerce activities. 

Members of the Chamber were invited to participate in the discussion with the CBB and the WB.  
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Customs Consultation Meeting 
 
The Belize Customs & Excise Department aims to develop a proposal to introduce a regime that 

will simplify processes and streamline customs formalities to enable quick and easy transactions 

for small-scale traders, especially women and those in the informal sector. Ms. Janice Barnett, 

Gender Expert from CARTAC and Customs met with the BCCI and our members on the 18th of 

October 2023 to explore how such a program could be designed and implemented in Belize.  
 
Ministry of Health Consultation Meeting 
 
The Ministry of Health and Wellness (MOHW) in collaboration with the Ministry of Education, 

Science Culture and Technology (MOESCT) organized an initiative to gradually restrict sweetened 

drinks and promote healthier options in schools. On October 19th, BCCI members in the beverage 

sector participated in a capacitating and consultation meeting where the programme initiatives 

were shared with them. Attendees included Bowen & Bowen, Western Dairies, Silk Grass 

Enterprises Ltd, Big-H, and Smithy’s Natural Blend. The GOB wanted to know if the businesses 

could adjust their production processes to align with the project’s initiatives. Businesses in 

attendance recommended that the MOHW serve as an advisory body to the MOESCT to determine 

a true and meaningful dietary meal and beverage package for the students and to implement 

measurable monitoring and evaluation tools to make the project meaningful. 
 
 
President Circle Luncheon 
 
On December 13th, Hon Christopher Coye, Minister of State in the Ministry of Finance, Economic 

Development & Investment sat with our President Circle members to share the country’s current 

economic trends and the government’s plans for strengthening private-public sector partnership. It 

was an intriguing discussion and members provided their feedback as to other key discussions we 

should be having in the upcoming year. 
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Promoting Sustainability and Driving Growth Through an MSME Digital Revolution in 

Belize 
 

On January 27th, 2023, the Inter-American Development Bank (IDB) and the Belize Chamber of 

Commerce and Industry (BCCI) signed a Technical Cooperation Agreement formally naming the 

BCCI as the Executing Agency (EA) for the private sector-focused project entitled: Promoting 

Sustainability and Driving Growth Through a MSME Digital Revolution in Belize. This project 

aims to propel the digitization of MSMEs in Belize to foster a business environment that 

encourages business continuity within and beyond the context of the post-pandemic business 

climate. 
 
Key components of the project include:  
 
Component 1 - Improving the quality of the ecosystem support to businesses - The objective of 

this component is to increase the capacity of business advisors through train-the-trainer workshops 

and certification programs to ensure standardization in the quality and standards of services 

rendered.  
 
Component 2 - Support to Businesses for Digital Readiness - The objective of this component is 
to develop tools and support the implementation of these tools in businesses to strengthen their 
digital and business capabilities and guide their efforts while providing them with access to 
financing to drive and facilitate their digital transformation.  
 
 Component 3 - Pilot access to financing for digitization - The objective of this component is to 
provide support towards the formalization of start-ups and MSMEs, which will enable these small 
and micro businesses to seek financial resources to invest in the digitization process properly.  
 
 
Focusing on Component 1, BCCI procured services to develop a communications strategy and to 

design and develop a digital framework that would serve as the foundation for a capacity-building 

program that targets Business Advisors, Digital Service Providers, and MSMEs. A total of 14 

Business Advisors and 10 Digital Service Providers have been selected to participate in the first 

cohort of the capacity-building program. Over the next two years, through this project, the BCCI 

hopes to improve the quality of support that MSMEs have access to, and support over 200 plus 

MSMEs achieve Digital Transformation.  
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Industry Skills Strategy Development 

 
In 2023 the BCCI and the IDB partnered once again to develop an Industry Skills Strategy. The 

core objective of this short-term project is to develop an industry skills strategy for the tourism 

industry in Belize to pivot towards eco-tourism, culminating in a 3–5-year roadmap to action the 

new strategy. 
 
Consulting services were procured in October of 2023 to achieve the following objectives:  
 

● Provide an overview of global industry trends, regional competitors and competitive 

advantage for the tourism industry 
 

● Implement a methodology for an industry strategy for the tourism industry in Belize to 

transition to eco-tourism. 
 

● Create a roadmap of what the industry requires to achieve its desired objective and identify 

main stakeholders and their roles. 
 

● Identify the required skills needed for that transition and how to develop them within the 

industry. This includes pinpointing the most appropriate mechanisms/tools to develop said 

skills and identifying the correct training providers to facilitate the process. 
 
 

A total of 34 stakeholder consultations were conducted in the latter part of 2023 to gain insight 

into the current status of ecotourism in Belize. Although the project is still in its early stages, the 

BCCI continues to take an inclusive and collaborative approach to project implementation to 

ensure the fair representation is achieved for all the project’s stakeholders and key beneficiaries.  
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Finance, Administration, and HR in 2023 
 
As we come to the close of another Financial Year; the Finance, Administration & Human 

Resources Department embraced all challenges and triumphs of 2023. 
 
Our staff participated in several capacity-building training sessions, obtaining certifications in 

numerous areas. Some of these trainings were one-day or weekly sessions. Whichever it was, 

staff were more than willing to participate and develop their professional, technical skills.  
 

• Our Membership Program Administrator attended the HIV/AIDS Workplace Policy 

training on 1st – 2nd & 8th – 9th February 2023, facilitated by the National AIDS 

Commission and the Ministry of Labour. 
 

• In March 2023, our Policy Analyst attended a workshop facilitated by the IDB to 

understand the Civil Society Organization (CSO) landscape in Belize. The workshop 

included a panel discussion in which the BCCI participated. The discussion touched on 

the role of CSOs in Belize’s development, challenges faced by CSOs in carrying out their 

mandates, and steps that can be taken with assistance from the IDB to strengthen the role 

of CSOs. 
 

• In March 2023, our Chief Executive Officer participated in a psychosocial support 

training which was facilitated by CARICHAM and focused on mental health in the 

workplace. 
 

• In May 2023, our Manager of Member Relations attended the ICC/WIPO Workshop 

entitled: “How to help SMEs manage their innovation and intellectual property” The 

workshop reminded the Chamber of the importance of Intellectual Property (IP) to SMEs 

and how we can support them in this area. 
 

• In June 2023, our Manager of Member Relations also attended a training session for the 

Damage Assessment and Needs Analysis (DANA) data collection which was organized 

by NEMO under the Ministry of Natural Resources, Petroleum and Mining in Belmopan. 

The training aimed to share the processes that NEMO has in place when a disaster strikes. 

A new system (APP) has been designed so that all responders assisting NEMO can input 

the data. This will standardize the data collected and help the organization to respond 

more efficiently.  
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• In June 2023, our Manager of Member Relations, Manager of Finance & Administration, 

and Western Union Compliance Officer participated in five training sessions on ISO 

9001:2015 – Quality Management System.  These training sessions were facilitated by 

the Belize Bureau of Standards (BBS), with financial support from the Caribbean 

Development Bank (CDB). 
 

• In August 2023, our Membership Program Administrator participated in the Ministry of 

Health and Wellness workshop entitled “Essential Public Health Functions”. 
 

• In October 2023, our Manager of Finance & Administration participated in the “Building 

Positive Work Culture Tactics” training that was organized by the BCCI and facilitated by 

BTEC. 
 

• In October 2023, our Membership Program Officer participated in the Women’s Financial 

Inclusion workshop facilitated by the Republic of China (Taiwan) and the Ministry of 

Foreign Affairs, Foreign Trade and Immigration. 
 

Sadly in 2023, we bid farewell to three of our staff members, namely our Membership Program 

Administrator, Chief Policy Analyst, and Project Coordinator. However, all these positions have 

been filled. 
 
We are pleased to inform you that we renewed our service agreement with Belize Healthcare 

Partners Limited to provide medical services to our staff and family members. 
 
As mentioned, we were not without some challenges as banking restrictions continue to put a 

strain on our Western Union sub-agents in the Southern Districts which posed difficulties in 

settling payments with our sub-agents. 
 
In May 2023, the BCCI signed a sales agreement with Lucky Dalla Limited (Scratch & Win) to 

provide their services at our BCCI office.   
 
In November 2023, the BCCI signed a full-service agreement with Digi to provide their services 

at our BCCI office which commenced in January 2024.  
 
The BCCI also renewed the collection agreement with BEL from January – December 2023.   
 
In addition to BTL and SMART services, BCCI also provides the following bill pay services: 

BEL, BWS, Courts Belize Limited, Netking Belize, Atlantic Insurance, Belize Tourism Board, 

Belize Tourism Industries Association, Infinite Wireless Networking, Belize City Council, 

Central TV and Internet, Central Broadcasting Cable and Internet, Centaur Communication and 

Alternative Networks. We also offer services using DigiWallet and Ekyash. 
 
Crowe Belize LLP commenced the audit for 2022 on the 13th of February 2023 and concluded 

on the 5th of March 2023.  The Executive Council approved the Audited Financial Statements 

for the year ending 2022 on 3rd April 2023. 
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In December 2023 the BCCI made our final mortgage payment to Atlantic Bank Limited for our 

Coney Drive property.  
 
Our tenants renewed the lease agreement for the rental of the entire 2nd floor at Coney Drive, for 

two years commencing 15th February 2024. 
 
In conclusion, the year 2023 had its ups and downs; however, we would like to thank our 

employees for all their hard work and dedication in meeting the demands of the day-to-day 

operations of the Chamber.  To show our appreciation for staff we went on a trip in October and 

ended the year with a Christmas event.  
 
We are hopeful for a successful 2024 with the support of the employees and our dedicated 

members. 
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On December 8th, 1993, the Western Union franchise was introduced to the Belizean market thanks 

to the efforts of the then CEO, Mr. Hugh Fuller.  At that time, the country was still utilizing dial-

up modems and a satellite dish that would allow BCCI to connect to the Western Union platform 

from our former headquarters on Regent Street in downtown Belize City. 
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Fast forward to December 8th, 2023, we 

celebrated thirty years of doing 

business in Belize, giving many 

Belizeans access to worldwide financial 

services.  With our present CEO, Mrs. 

Kim Aikman, we are proud to have 

over 30 locations countrywide offering 

services such as direct-to-bank 

payments, direct-to-companies, local 

transactions, and more. 
 
During the past year, we have added 

new Sub Agents such as Tai Kong 

Supermarket in San Ignacio Town, 

Enjoy Supermarket in Caye Caulker, 

and D’s Supermarket in Sarteneja 

Village. We have also partnered with 

various local service providers to give 

an even better experience to our 

customers by allowing them the 

opportunity to perform various 

financial transactions. We currently 

serve the country of Belize from 

Sarteneja to Punta Gorda and in the 

Cayes. 
 
The BCCI Western Union participated in several public events held in 2023 to give back to our 

very special customers who continue to keep our doors open. As a part of giving back the BCCI 

WU had several promotions highlighting our Thirty Years of service. We had a monthly 

giveaway of $300.00 to anyone who processed a transaction through the network. To Finish off 

the year we also conducted three $1000.00 giveaways to customers from different locations 

across the country along with a contribution of $1500.00 to the Dara Feeding Program.  
 
 
 
 
 
 
 
 
 
 
 

 
The BCCI-WU network continues to be the “The Trusted way in Belize” 
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