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Customer Service Excellence
Facilitated by BTEC: Marcelli Richards &  Zain Hernandez
Location: BTEC Training Room | Time: 9:00 A.M. - 3:00 P.M.

FEBRUARY

18
TUESDAY

MARCH 

06
THURSDAY

Facilitated by Mind Unlocked:  Martine King & Vanessa Sandoval
Location: Zoom  |  Time: 10:00 A.M. - 12:00 P.M.

Making Your Customer Journey Unforgettable

Member Price: $150.00   |   Non-Member Price: $200.00 (GST Included)05
FEBRUARY

WEDNESDAY

MARCH

20
THURSDAY

Roles and Responsibilities of a New Supervisor
Facilitated by UWI: Dr. Margarita Gomez
Location: UWI Open Campus |  Time: 9:00 A.M. - 3:00 P.M.

Informational Session (TBD)

APRIL

01
TUESDAY
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Effective Time Management Techniques
Facilitated by BTEC: Tremett Perriot & Saul Osario
Location: BTEC Training Room|  Time: 9:00 A.M. - 3:00 P.M.

Location: Zoom  |  Duration: 1 Hour

Member Price: $337.50  |  Non-Member Price: $400.00 (GST Included)

Member Price: $200.00   |   Non-Member Price: $250.00 (GST Included)

Member Price: $200.00   |   Non-Member Price: $250.00 (GST Included)
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Building Positive Work Culture Tactics

Disciplinary Action: The importance of Documenting 

The Art Of Communication To Improve Interpersonal Relationships

Facilitated by BTEC: Angelita Staine Henderson & Marcelli Richards
Location: BTEC Training Room  |  Time: 9:00 A.M. - 3:00 P.M.
Member Price: $200.00   |   Non-Member Price: $250.00 (GST Included)

DISTINGUISHED
MEMBERS

20% OFF

APRIL

09
WEDNESDAY

MAY

06
THURSDAY

MAY

22
THURSDAY

JUNE

11
WEDNESDAY

JUNE

25
WEDNESDAY
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Facilitated by Mind Unlocked:  Martine King & Vanessa Sandoval
Location: Zoom  |  Time: 10:00 A.M. - 12:00 P.M.

Coaching For Managers & Supervisors
Facilitated by UWI: Dr. Sharmayne Saunders
Location: UWI Open Campus  |  Time: 8:00 A.M. - 4:00 P.M.
Member Price: $337.50  |  Non-Member Price: $400.00 (GST Included)

Facilitated by UWI: Hertha Gentle
Location: UWI Open Campus  |  Time: 8:00 A.M. - 4:00 P.M.
Member Price: $337.50  |  Non-Member Price: $400.00 (GST Included)

Facilitated by UWI: Corine Fuller
Location: UWI Open Campus  |  Time: 8:00 A.M. - 4:00 P.M.

Writing & Analysing Financial Reports

Member Price: $337.50  |  Non-Member Price: $400.00 (GST Included)

Member Price: $150.00   |   Non-Member Price: $200.00 (GST Included)
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Informational Session

DISTINGUISHED
MEMBERS

20% OFF
AUGUST

07
THURSDAY

OCTOBER 

08
WEDNESDAY

OCTOBER

23
THURSDAY Location: Zoom  |  Duration: 1 Hour

Strategic Human Resource Management

Customer Service Excellence

Facilitated by UWI: Hertha Gentle
Location: UWI Open Campus  |  Time: 8:00 A.M. - 4:00 P.M.
Member Price: $337.50  |  Non-Member Price: $400.00 (GST Included)

Facilitated by BTEC: Marcelli Richards & Zain Hernandez
Location: BTEC Training Room   |   Time: 9:00 A.M. - 3:00 P.M.
Member Price: $200.00   |   Non-Member Price: $250.00 (GST Included)
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